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Welcome 
&

Introductions

For assistance, please contact us via email at 

CivilRights@txdot.gov or by calling 512-416-4700
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TxDOTõs Commitment 
to Accessibility
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Commitment to Accessibility

ÁLong history of commitment to safety, reliability, and accessibility

ÁTxDOT is improving the state infrastructure on an on-going basis

ÁResponsible for operation and management of:

ð195,000 lane miles of roadways on the State Highway System 

ð55,000 bridges

ð3,400 miles of interstate roadways

ðEstimated 5,000 miles of sidewalk and pedestrian facilities

ðOver 2,500 total buildings, travel information centers, and safety rest 

areas 

ÁUpdated ADA Self-Evaluation and Transition Plan will help:

ðPrioritize locations for improvements

ðImprove education and planning
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Todayõs Discussion

Updated ADA Self-Evaluation & Transition Plan 2022

ÁBackground & purpose

ÁWhat we evaluated

ÁHow we assessed compliance

ÁOverview of findings

ÁCosts & determining priorities

ÁPublic outreach & survey

ÁQuestions & answers
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ADA Self-Evaluation & 
Transition Plan

Background and Purpose
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ADA Accessible Regulations

Three Laws Govern
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The Americans with Disabilities Act

ÁTITLE I ðEmployment

ÁTITLE II ðPublic Entities (State & Local Governments)

ÁTITLE III ðPublic Accommodations & Private Entities

ÁTITLE IV ðTelecommunications

ÁTITLE V ðMiscellaneous
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What Is an ADA Self-Evaluation & Transition Plan

ÁSelf-Evaluation = a review of programs, services, and activities

ðThe purpose is to identify barriers that people with disabilities may 

encounter

ðThe self-evaluation identifies the actual physical barriers that limit 

accessibility

ðThis include public-facing services, policies, practices, activities, and 

programs which include facilities, pedestrian access (sidewalks, curb 

ramps, bus stops, traffic signals), and communications

ÁTransition Plan = an action plan, which includes: 

ðA plan or methods to remediate or remove barriers

ðThe name of the official(s) responsible to implement the plan

ðA schedule to get the work completed

ðCost to remove barriers
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Why TxDOT Updated Its ADA Transition Plan 

ÁPublic agencies update plans, due to:

ðchanging environments

ðpopulation growth

ðexpansion of programs and activities

ÁTxDOT updated its ADA self-evaluation:

ðFrom 2015 through 2021

ðReviewed policies and practices 

ðInventoried public-facing areas

ÁTxDOT updated its ADA Transition Plan:

ðImplementation plans

ðPublished full report February 2022
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Public Outreach and Comment Period

ÁADA Self-Evaluation and Transition Plan

ðPublished report in February

ðDocument made available for public comment

ÁPublic Outreach

ð6 virtual public outreach sessions, by region

ðMarch 7 through March 9

ðPresent high-level information 

ÁPublic Comment Period

ðMarch 9 through April 9

ðOnline survey tool

ðPublic may request special accommodations to comment

ÅCivilRights@txdot.gov or by calling 512-416-4700
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Purpose for Public Outreach

Our goal is to inform you:

Áwhat we evaluated

Áhow we assessed compliance

Ácompliance issues found

Ácommon barriers

Our goal is to receive your feedback:

Áyour highest priorities

ÁFeedback on the ADA Transition Plan

Your comments are appreciated!

https://www.txdot.gov/inside-txdot/division/civil-

rights/ada-transition-plan.html
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What We Evaluated
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What We Evaluated

ÁPolicies & Practices

ÁPublic Rights-of-Way

ÁFacilities 

ðTxDOT owned buildings, open to the public 

ðSafety Rest Areas

ðTravel Information Centers

ðFerries

ÁWebsites
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Policies and Practices Evaluated

Policies reviewed included TxDOTõs:

ÁPublic Notice Policy

ÁNondiscrimination Policy 

ÁADA Grievance Policy 

ÁDesign Standards

ÁVarious division practices

Policies can be found:

ÁOn TxDOTõs website

ÁIn the ADA Self-Evaluation and Transition Plan report



ADA Self-Evaluation and Transition Plan Public Outreach 18

PROW (Public Rights-of-Way) Evaluated

Assessment Included:

Á4,419 miles of sidewalks

Á131,920 curb ramps 

Á4,582 island curb cuts

Á6,156 bus stops

Á52,179 signal push buttons
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Facilities Evaluated

Assessment Included:

Á58 Safety Rest Areas

Á86 General TxDOT 

Administrative Facilities

Á11 Travel Information 

Centers

Á2 Ferries

Á157 Total facilities with 

public access

ÁFocus was on facilities not 

newly constructed
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Website Evaluated

Early Evaluations

Á6,000+ pages and subpages were evaluated

ÁAutomated website testing was the predominant mechanism 

ÁADA defects at the template and component level were identified

ÁThird-party sites were included within the evaluation 

ÁFixes completed at the template and component level were applied to all 
pages

Evaluation Update - 2020-2021 

ÁTeam recognized manual testing is superior to automated testing

ÁEvaluated TxDOTõs internal, manual testing skills

ÁSelected three high-traffic sites by public for deep, manual testing

ðwww.txdot.gov

ðThe Southern Gateway

ðKeep it Moving Dallas
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How We Collected and 
Assessed Compliance
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PROW Technology for Collection

Technology utilized for efficiency and effectiveness in evaluating & 

documenting accessibility issues:

ÁElectronic data collector

ðSurveyors captured measurements

ÁDetailed sidewalk collectors

ðTechnology captured measurements

ðULIP-ADA (Ultra-Light Inertial Profiler)

ðLidar

ÁVisual sidewalk collector

ðCaptured non-compliance visually detectable

ÁIntegrated photos or video of all data

ÁGIS mapping integration for all data

ÁWeb Application integration ðcalled the TCAP WebApp



ADA Self-Evaluation and Transition Plan Public Outreach 23

PROW (Public Rights-of-Way) Compliance Criteria

Evaluated with PROWAG 

2011 Public Rights-of-Way Accessibility Guidelines

Sample Criteria (but not limited to):

ÁCross slopes & run slopes

ÁDriveway crossing slopes

ÁHeaves in concrete

ÁGaps in connectivity

ÁObstructions

ÁCurb ramp elements

ÁClear floor space at bus stops

ÁDetectable Warning (truncated domes) at curb ramps

ÁCommunication features at signalized intersections

Sidewalk discontinuity
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Facility Technology for Collection

Technology utilized for efficiency and effectiveness in evaluating & documenting 

accessibility issues:

ÁData collectors

ðSurveyors captured measurements

ÁTablet collection

ðIntegrated photos

ðSite plans or floor plans

ðAerial maps for locations

ÁDetailed reports per site

ÁFilterable data table

ÁWeb Application integration
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Facility Compliance Criteria

Evaluated with 2010 ADA Standards for Accessible Design

Sample Criteria (but not limited to):

ÁAccess aisles

ÁAccessible routes

ÁDesignation signage 

ÁHandrails 

ÁParking spaces 

ÁPicnic tables 

ÁRamps

ÁToilet compartments 

ÁProgram access and potential Safe Harbor considered

An accessible pavilion and picnic table
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Website Manual Testing Methodology

Manual Testing is Superior to Automated Testing for Websites

ÁAutomated, technological testing was completed on over 6,000 webpages

ÁManual testing provides more detailed, accurate information

ÁManual testing is very time-consuming; only limited page testing is viable

ÁManual testing reveals common challenges; lessons can be applied to 

additional webpages and templates

ÁMany diverse tools are utilized, for example:

ðScreen readers are used to review an entire webpage

Á25 sample URLs were manually test 3 website ð75 pages in total

ÁReview included all structure and types of content

ÁApproach is successful at identifying critical template issues, design, and 

approaches that lend themselves to repeat patterns of error
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Website Compliance Criteria

Evaluated with Web Content Accessibility Guidelines (WCAG) 2.0 A/AA

Sample Criteria (but not limited to):

ÁDynamic or non-standard HTML controls

ÁAccordion controls

ÁAdobe Acrobat files

ÁColor contrast

ÁVisual focus

ÁHeadings

ÁLandmarks

ÁAlternative text present

ÁAlternative text properly used

ÁReflow

ÁTemplate issues
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ADA Self-Evaluation 
Findings Overview
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Findings ðOverview 

General Findings

ÁOur presentation provides a high-level of information, to include:

ðPublic Rights-of-Way

ðFacilities

ðWebsites

ÁWe will discuss:

ðThe summation of the total inventory collected statewide

ðThe most common issues revealed 

ðDetailed compliance reports were compiled for each element of 

inventory collected and evaluated

ðNewly constructed facilities tend to have higher compliance than 

older facilities

ÁThe ADA Self-Evaluation and Transition Plan Report is available on 

the website, which provides more thorough information
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Findings ðSidewalks in Summary 

ÁSidewalk Inventory Assessed ð4,419 miles

ð2,606 miles of detailed collection

ð1,813 miles of visual collection

ÁCompliance Criteria Reviewed:

ðCross slopes

ðRun slopes

ðDriveway crossings slopes

ðHeaves in concrete

ðGaps in sidewalk connectivity

ðObstructions

ðVegetation Light pole obstruction
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Findings ðSidewalks (continued)

ÁSidewalks Common Issues:

ð1,293.2 miles have cross slopes 

that exceed the 2% maximum

ð13.7% of cross slope issues fall in 

2-3% range, which is generally low 

severity

ð6.7% falls into 3-4% cross slope 

range

ð8.9% of cross slope at 4% or higher 

is prioritized as higher severity 

Degree of Cross 

Slope

Miles Percentage Status

0-2% 3125.8 mi 70.7% Compliant 

2-3% 603.8 mi 13.7% ADA Issue

3-4% 295.0 mi 6.7% ADA Issue

4-7% 276.6 mi 6.3% ADA Issue

7%+ 65.2 mi 1.5% ADA Issue

5%+ (Visual) 52.6 mi 1.1% ADA Issue
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Findings ðSidewalks (continued)

ÁSidewalks Common Issues:

ðDriveways can create cross slope 

challenges, where the driveway acts 

as the connection for sidewalk

ðSidewalk Discontinuity (heaves)ð

31,376 locations of 1 inch or higher

ÅDetailed sidewalk contains 

measurement down to ¼ inch

ð48,725 obstructions identified

Å58.2% are vegetation related 

Obstruction Type Quantity Percentage

TotalObstructions 48,725 100%

Utility/Signal/Sign 11,882 24.4%

Vegetation 28,344 58.2%

Other 8,499 17.4%

Connectivity Issue Driveways Quantity

Commercial Entrance (Detailed) 38,324 ea

Residential Entrance (Detailed) 6,541 ea

Commercial Entrance (Visual) 9,392 ea

Residential Entrance (Visual) 3,015 ea

Discontinuity Heaves Quantity

DiscontinuityDisplacement<= 1ó 59,311

DiscontinuityDisplacement> 1ó 31,376
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Findings ðSidewalks (continued)

Excessive Cross Slope Heaves in Sidewalk


